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HELP OTHERS IMPROVE THEIR DISASTER READINESS

Almost everyone makes better plans when they work with someone else. You 
can work with another person to improve their readiness for disasters. The 
Disaster Readiness Planner and this Guide can be used in two ways to do that. 

First, you can study the Guide yourself to learn how to use the Planner to plan 
with someone else. The Planner provides a step by step path you can follow 
with your planning partner. (Since the person you plan with is the focus of the 
planning, we call them “the planner,” and since you are cooperating with them, 
we call you “the co-planner.”)

The Guide is used in a second way when an expert in emergency management 
uses it to train you to be a co-planner. Trainings are usually given to family 
members, friends, or people who work or volunteer at an organization. The 
Guide is both a self-teaching tool and a training tool. 

Both co-planners and planners have active roles in the readiness planning 
process. The Disaster Readiness Planner provides a framework for you to 
work together. Your work includes doing things together, getting and sharing 
information, and practicing readiness routines regularly.  

To Begin

Open the Disaster Readiness Planner to display all three inside pages. Point out 
where the path starts and how it runs up and down across the pages through the 
entire planning process. Then start at the beginning. For each step on the path, 
this Guide suggests things to talk about and questions to ask. It also recommends 
a few actions to take. As part of the planning process, you should adapt these 
points to the circumstances and needs of the person you are planning with.

Don’t try to do everything in one planning session. Take it one or two steps at 
a time. Multiple sessions help create disaster awareness, and reinforce good 
readiness routines.
 

Your Road to Readiness
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CARINg FOR YOuNg 
CHILDREN OR INFANTS
Children are especially vulnerable to 
heat, cold, dehydration, disease and 
other disaster related conditions.

 •  Know the disaster policy and 
readiness level of the child’s 
school or day care

 •  Have child supplies in kits: like 
children’s medicine, formula, diapers and toys

 •  Practice with children what to do if the power is out and 911 does 
not answer 

BLIND OR HAVE LOW 
VISION
People who are blind or have low 
vision may use various types of 
communication technology to 
receive public warnings. 

 •  Put together and practice 
using a go-kit with the items 
recommended for people who are blind or have low vision

 •  Make transportation arrangements in advance with public and pri-
vate providers

 • Arrangements for any service animal should be included in planning   

DEAF OR HARD OF HEARINg
Communications systems must be 
put in place before a disaster hap-
pens to make sure deaf and hard of 
hearing people get warnings and in-
formation about responding.

 •  Find deaf advocacy groups or 
government agencies that pro-
vide emergency alerts or sup-
port group preparedness activities. Some local businesses may 
provide alerts.

 •  Obtain a fi re alarm system that effectively warns everyone in the 
home

uSE ASSISTANCE TO uNDERSTAND 
WARNINgS AND DIRECTIONS
Some people may not understand warnings 
and directions because they do not speak 
or read English, have an intellectual dis-
ability, or for other reasons. Adapt planning 
and practice to fi t their needs. 

 •  Involve trusted aides, nurses, neigh-
bors and family members in planning 
and practicing

 •  Explain plans simply. Practice regularly.

 •  Practice cooperative decision making, so they can participate in 
deciding to stay or go

 •  Emphasize acting quickly when warning is given

uSE MOBILITY AIDS
People who are aging and many 
others use wheelchairs, canes, 
prosthetics, crutches and other 
types of mobility aids. Ask the 
planner about their ability to move 
quickly and travel distances. 

 •  Identify two or more ways 
they can travel if they have to 
leave

 •  Practice leaving with the minimum, most practical equipment 
necessary

 •  Identify areas of rescue assistance in high rise apartment build-
ings and offi ces

uSE ASSISTANCE 
TO LIVE AT HOME
Many people depend on 
help from a personal care 
assistant, home health 
aide, trained support per-
son or family members 
to live in their house or 
apartment. If your planner relies on such supports, coordinate plan-
ning and practice with their support person. 

 •  Involve support persons in planning. Check that they practice 
regularly with the person they support.

 •  Spell out arrangements with family members and aides in ad-
vance: who will do what?
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RETuRNINg
HOW WILL YOuR PLANNER LEARN WHEN IT IS SAFE TO RETuRN TO THEIR 
HOME? 

WHO WILL THEY CONTACT FOR uPDATES ABOuT RETuRNINg TO WORK OR 
SENDINg CHILDREN TO SCHOOL OR DAYCARE? DO SCHOOL, DAYCARE AND 
WORK HAVE PLANS TO CONTACT THEM AFTER A DISASTER? 

CONTACT WORKPLACES AND SCHOOLS ABOuT POST-DISASTER POLICIES

 •  Be an advocate for disaster readiness at school and work

 •  If schools remain closed, can your planner return to work?

COMMuNICATINg
HOW DOES YOuR PLANNER gET INFORMATION AND WARNINgS? 

HOW WOuLD YOuR PLANNER gET IN TOuCH WITH FAMILY AND FRIENDS AFTER A DISASTER? 

CELL PHONES AND OTHER COMMuNICATION DEVICES REQuIRE ELECTRICITY.  WHAT HAPPENS IF THE POWER 
IS OuT? 

WRITE DOWN IMPORTANT CONTACTS AND RADIO STATIONS AND INTERNET SITES

 • Communication is often the most important part of being prepared

 •  Decide with your planner how they will get warning a storm is coming and offi cial up-
dates. How will they stay in touch with loved ones during a storm?

 •  Discuss all of the options, then do a step with them. For example, send a text  message 
or fi nd a local radio station

DECIDINg
DOES YOuR PLANNER KNOW THE EMERgENCY PLANS OF WORK, SCHOOL AND OTHER PLACES THEY gO?

HOW WOuLD YOuR PLANNER REuNITE WITH FAMILY MEMBERS IF THEY WERE SEPARATED WHEN A DISASTER OCCuRRED?

WHAT FACTORS WILL DETERMINE WHETHER YOuR PLANNER DECIDES TO STAY OR EVACuATE? 

DECIDE WHICH SITuATIONS WOuLD MAKE YOu STAY OR LEAVE

 •  Deciding to stay or go will depend on the event and the individual/family situation

 •  Discuss and list factors that will help the planner make a decision 

 •  State and local offi cials may order evacuations. Schools and work may close.

TRAVELINg
IF THEY HAVE TO LEAVE, HOW WILL THEY TRAVEL? CAN THEY TRAVEL WITHOuT HELP?

WHICH MODES OF PuBLIC TRANSPORTATION ARE AVAILABLE AND ACCESSIBLE? 

ARE THEY AWARE OF MuLTIPLE ROuTES OuT OF THE AREA? 

PRACTICE uSINg DIFFERENT ROuTES TO LEAVE TOWN

 •  Discuss all of the options available to the planner. Have multiple op-
tions available. 

 •  The nature of the disaster may limit their options 

 •  The authorities may require them to leave and follow a certain route

STAYINg
IS THERE A WEEK’S WORTH OF SuPPLIES FOR EVERYONE? 

IS THERE SOMEONE WHO COuLD HELP YOu AND YOuR PLANNER gATHER SuPPLIES? 

CHECK CuRRENT SuPPLIES AND gET NEW ONES: CREATE A STAY KIT

 •  If obtaining new supplies is diffi cult, start with a few items at a time

 •  The images shown are things experts recommend for most people. 
Also help your planner gather supplies for their individual needs. 

 •  Discuss strategies to store, use and replace all supplies, especially 
medicines

SHELTERINg
WHERE WILL THEY gO IN THE EVENT OF A DISASTER?

ARE THERE FRIENDS, FAMILY OR MOTELS THEY KNOW IN A SAFE AREA WHERE 
THEY CAN STAY? 

PLAN TWO OR THREE DIFFERENT OPTIONS

 •  Include the entire family and pets in all the options 

 •  A public shelter should be the last resort. Offi cials will only 
provide shelter locations when the disaster strikes. Shelters 
usually operate for only a few hours or days and may be 
crowded and uncomfortable.

MY LIVINg SITuATION 
ASK YOuR PLANNER WHAT DISASTERS ARE LIKELY TO HAPPEN 
WHERE THEY LIVE

ARE THERE DISASTERS OR THREATS TO THE LOCAL AREA THAT 
ARE NOT SHOWN HERE?

CHECK THE BOX FOR ALL THAT APPLY

 •  Engage the planner in talking about disasters that 
might happen

 •  Ask about the area where they live to get them 
talking and participating

 •  You do not have to discuss every potential disas-
ter or threat possible to the area. Let them take 
the lead. WHO CAN HELP YOu

IS THERE A FAMILY MEMBER OR NEIgHBOR WHO CAN 
HELP WITH PLANNINg? 

DO THEY BELONg TO A gROuP, ORgANIZATION OR 
CHuRCH THAT CAN HELP TO IMPROVE READINESS? 

DOES THE LOCAL EMERgENCY SERVICES AgENCY OFFER 
ANY READINESS ASSISTANCE? 

CONTACT INDIVIDuALS/ ORgANIZATIONS THAT CAN HELP

 •  After stating concerns, your planner may feel 
isolated and overwhelmed; reassure them 
that they are not alone and that help is avail-
able

 •  Make a list of people who can help and plan 
how and when to contact them

 •  Tell your partner that there are steps they 
can take to improve their readiness, and that 
you will help them take those steps next

WHO YOu CAN HELP
IS THERE A FAMILY MEMBER OR NEIgHBOR THAT THEY 
COuLD HELP PLAN AND PRACTICE? 

DO THEY BELONg TO A gROuP, ORgANIZATION OR CHuRCH 
THAT THEY COuLD SHARE READINESS INFORMATION 
WITH? 

WRITE DOWN THE NAMES OF PEOPLE YOuR PLANNER 
COuLD HELP PLAN

 •  Once your planner has been introduced to 
the materials and planning process, they may 
know of someone close to them that they 
would like to help with planning

 •  Encourage your planner to be the co-planner 
for someone else 

 •  Ask if they could persuade their church or 
other group to prepare for a disaster and help 
their members prepare

LIST CONCERNS
ASK WHAT THEY WOuLD BE CONCERNED ABOuT IF A DISASTER HAPPENED WHERE 
THEY LIVE 

WHAT WOuLD THEY NEED TO STAY IN THEIR HOME FOR A WEEK WITHOuT ANYTHINg 
COMINg FROM THE OuTSIDE?

DO THEY HAVE A PLACE TO gO IF THEY HAVE TO LEAVE THEIR HOME? 

WRITE DOWN YOuR PLANNER’S CONCERNS

 • Give them time to think of concerns and state them

 •  Let their concerns energize the process

 • Refer back to their concerns later in the planning/practicing process

LEAVINg
DOES YOuR PLANNER HAVE QuICK ACCESS TO THEIR gO-KIT, CASH, PICTuRE ID AND LEgAL PAPERS?

IS YOuR PLANNER FAMILIAR WITH LOCAL EVACuATION ROuTES AND AWARE OF PuBLIC TRANSPORTATION EMERgENCY PLANS? 

PRACTICE TAKINg YOuR gO-KIT ON SHORT TRIPS

 •  A go-kit contains similar items to a stay kit (like food, water, medications and a fl ashlight). Go-kits contain 
smaller amounts that can easily be transported. 

 •  Have individual kits for each person and service animal or pet 

 •  Prepare several ways to retrieve important ID numbers, like Social Security and Medicare. Put on thumb 
drive or email to yourself. Carry plastic ID cards. Gather paper documents like car titles and property 
deeds to store in safe location.

TOPICS TO INCLuDE IN PLANNINg WITH PLANNERS WHO ARE: 
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